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November 19, 2015
Swiss Post Solutions West Coast Regional Director Lisa Clark is Honored
with Stevie Award Distinction

Swiss Post Solutions (SPS), an innovative leader in business process outsourcing and digitization solutions, is
proud to announce that Lisa Clark, West Coast Regional Client Director, was awarded the 2015 Bronze Women
in Business Stevie Award for Employee of the Year — Business — Advertising, Marketing, Public Relations and

Business Services at the 12" Annual awards dinner on November 13, 2015.

“I am truly thankful that Swiss Post Solutions significantly invests in the growth of its employees, as its support
has provided me with the honor to be recognized among so many wonderful and accomplished women,” said

Clark.

Since 2002, the Stevie Awards recognize the achievements and contributions of organizations and working
professionals worldwide within six Stevie Awards programs including Woman in Business. This year’s Stevie
Awards for Woman in Business received more than 1,400 entries from individuals and organizations in 24

nations.

Art Tatge, Chief Operating Officer, North America, said “Lisa has continually demonstrated her commitment to
positively impacting our client operations, and her achievements over the past year are nothing short of
remarkable. With this honor, she has proven that she is not only a role model for SPS employees globally, but

for all professionals, especially women.”

Clark currently oversees SPS’ operations on the West Coast and works closely with clients to manage the
development and implementation of solutions and customer satisfaction, as well as overseeing the Front of
House Global Center of Excellence. Since joining SPS in 2006, she relocated from New York City to Los Angeles

to support SPS’s West Coast expansion, has been promoted three times, and was the first SPS North American
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graduate of the Swiss Post global organization’s Talent Opportunity Program (TOP). Clark is SPS’ lead specialist
in conference services, reception, and hospitality for North American operations and is consulted frequently

on global Front of House operations.

About SPS

We connect the physical and digital worlds

Swiss Post Solutions (SPS) is a leading outsourcing provider for business processes solutions and innovative
services in document management. A strong international client base relies on SPS’ ability to envision, design
and build end-to-end solutions and to be its trusted advisor for the key value drivers in BPO: location
strategy, process optimization and technology, such as intelligent automation. Part of the Swiss Post Group
headquartered in Bern, Switzerland, SPS’ 7,500 employees and specialized partners span the full range of the
industry — from insurance, banking, telecommunications, media, retail to energy supply and travel &

transportation — addressing customer needs in more than 20 countries.

Swiss Post Solutions (SPS) North America (NA) offers a comprehensive suite of business process outsourcing
solutions and document management services that transform key business applications from paper to digital
documents, enabling improved workflow and enhanced efficiencies. In the field of outsourced office services,
SPS NA provides mailroom management, managed print services, reprographic services, IT helpdesk support,
front office and reception services to clients from an array of industries, including financial services, media &
entertainment, legal, higher education, and manufacturing among others. Headquartered in New York City,
SPS NA has offices in Los Angeles, San Francisco, Chicago, Washington DC and Toronto, and operates secure

document processing centers in Long Island City and Toronto.

Contact:

Janet Tarzia, VP Marketing & Communications
Swiss Post Solutions, Inc.

Tel: 212-204-0779
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